
` 

 

 

 

 

 

 
Herefordshire GP Practices via Practice Managers 
 
 
Dear Colleagues, 
 
Re: Consultation on delivery of high quality GP services in Hereford City 
 
We are writing to let you know about our public consultation on the future of GP services in Hereford 
City and to ask for your views on what we are proposing.  
 
The GP practice is where more than 90% of all patient contacts happen in the NHS and it is these 
facilities that allow patients to access other NHS services. As such, it is important that the services match 
the needs of the population by being easily accessible to everyone throughout the city and equally to all 
members of the population. 
 
Specifically we are proposing to:  
 

 Change the current GP Access Centre (walk-in centre) next to Asda into a dedicated GP practice 
by relocating the Ross Road branch of the City’s Moorfield House Surgery, ensuring there are 
accessible primary care services with good transport links and parking; 

 

 Relocate the seven-day service currently provided by Taurus Healthcare at Wargrave House 
Surgery on St Owen Street to the Asda site. This means there will be a primary care service for 
people registered with Moorfield House Surgery from 8am – 8pm seven days a week. In addition 
everybody registered with all other Herefordshire’s practices will be able to book appointments 
from 6.00pm – 8.30pm Monday to Friday and from 8am – 8pm at weekends and on bank 
holidays; 

 

 Encourage and support people across Herefordshire to register with a GP Practice so that they 
can benefit from the best possible, continuous care. We will develop a plan to improve access to 
GP services for people who find registering with a GP difficult. 

 
We believe implementing these changes will allow more patients to access a greater range of services 
which operate in a more clearly understood way.  
 
The proposed changes are in relation to primary care delivery in Hereford City only. Although this forms 
part of a wider strategy for Herefordshire, the proposed changes do not affect the scope of what may 
subsequently be considered in other parts of the county. 
 
Review of the delivery of seven-day primary care services in the rest of the county will follow the review 
of services in Hereford City, and will commence in late spring. 
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We want everyone to have an opportunity to find out more about the proposals and have organised four 
meetings where you will be able to obtain more information, we will be available to answer any 
questions you may have. People can also tell us their views online or by post by completing our 
questionnaire. 
 
Event details: 
 
Wednesday 15th March, 2017  
 
3-5pm, Kindle Centre Asda Stores Belmont Ct. Hereford HR2 7JE 
6-8pm, Kindle Centre Asda Stores Belmont Ct. Hereford HR2 7JE 
 
Wednesday 29th March, 2017 
 
3-5pm, Hereford Town Hall, St Owen's Street, Hereford HR1 2PJ 
6-8pm, Hereford Town Hall, St Owen's Street, Hereford HR1 2PJ 
 
We will be hosting drop-in events at the GP Access Centre location, Asda Stores Belmont Ct. Hereford 
HR2 7JE, on Wednesday, 22nd March and Wednesday 5th April between 11am-4pm 
 
The full consultation and questionnaire will be available from Friday 3rd March 2017 and can be viewed 
here: www.herefordshireccg.nhs.uk/get-invoved/seven-day-services   
 
The consultation period will end on 24th April 2017. 
 
If you have any questions about the proposals, please contact 0121 612 3806. 
 
Yours sincerely 
 

 
 
Lesley Woakes 
Director of Primary Care 
 
 

http://www.herefordshireccg.nhs.uk/get-invoved/seven-day-services

